
38 Upton Drive 
Wilmington, MA 
800-348-9011 ext. 9886

Alternate Care Rebate 
Customer Equipment Return Instructions 

1. Thank you for completing your on-line rebate form. You must print a copy of your submission and 
place one copy in every box you send, if submitting multiple qualifying AEDs. 

2. When ready to return your trade in equipment, please pack only AED units (no pads or batteries 
necessary).

3. Clearly mark the outside of all return packages with the following: Alternate Care Rebate Program

4. Ship all packages to the address listed below. Customer assumes responsibility for the shipping and 
packaging of the rebate equipment at the quantities listed on their rebate submission form.

5. Maintain your tracking number for your records as well as to ensure the units are shipped to the 
location below.

6. Your rebate check will be mailed in 60-90 days post receipt of qualifying AED Units and verification of 
intake form. 

7. Shipments must come from the end-user/customer and the quantity of submitted AEDs must be 
equal to or lesser than the quantity of new ZOLL AEDs purchases through Alternate Care authorized 
distributor partners only. 

ZOLL Medical Corporation 
Attn: Alternate Care Rebate Program
38 Upton Drive 
Wilmington, MA 01887 

If you have any questions, please contact 
AEDRebateProgram@zoll.com.  

Terms & Acknowledgment 

By submitting rebate AEDs to the Alternate Care Rebate Program, I certify that the information on 
my submission form is accurate and that my new AEDs were purchased from the approved 
Alternate Care Distributor network. I understand that units submitted without proof of purchase 
from an authorized ZOLL Alternate Care Medical/Dental Distributor may not qualify. The qualifying 
rebate AED(s) must accompany the new ZOLL AED(s) serial number(s) to receive rebate credit.


